
 

Medical Care Advisory Committee  

Minutes of January 21, 2021 
 

Participants  
Committee Members (via phone)  
Jessie Mandle (Chair), Michael Hales, Stephanie Burdick, Jenifer Lloyd, Christine Evans, Muris Prses on behalf of Dale Ownby, Brian 
Monsen, Adam Cohen, Dr. Robert Baird, Joey Hanna, Mark Brasher, Dr. Cosgrove, Pete Zeigler, Jennifer Marchant, and Mary Kuzel 
 

Committee Members Absent  
Sara Carbajal-Salisbury, Gina Tuttle, Alan Ormsby, and Michael Jensen 
 

DOH Staff (via phone) 
Emma Chacon, Nate Checketts, Tonya Hales, Eric Grant, Brian Roach, Josip Ambrenac, Jennifer Strohecker, Greg Trollan, John Curless, 
Jeff Nelson, Dave Lewis, Michelle Smith, Jennifer Meyer-Smart, Craig Devashrayee, Tracy Barkley, Kolbi Young, Krisann Bacon, Laurie 
Bird, Sharon Steigerwalt, and Dorrie Reese. 
 

Guest (via phone) 
Allison Heffernan, Andrew Riggle, Becky Gonzales, Brandon Hatch, Chad Westover, Courtney Bullard, Daniel Cheung, Destiny 
Rockwood, Geoff Harding, Joni Nebeker, Julie Ewing, Kristeen Jones, Kristen Tjaden, Leigha Rodak, Matt Hansen, Neal Davis, Randal 
Serr, Rose Dunaway, Rylee Curtis, Scott Horne, Sherri Wittwer, Stacy Stanford, Thomas Merrill, and Todd Wood. 
 

Approval of Minutes: 
Michael Hales made the motion to approved the December 17th, 2020 MCAC minutes. Jenifer Lloyd seconded that motion.  The group 
unanimously agreed. 
 

Update on Structure of Meetings: 
Jessie Mandle gave an update on structure of meeting. 
 

Accepting Nominations for a Consumer Representative Community Services: 
Jessie Mandle mentioned that the board is accepting nominations for a Consumer Representing Community Services. 
 
Joey Hanna asked if there are translation services available, if we were able to find someone who speaks Spanish? 
 
Emma Chacon stated that yes, Medicaid will be able to facilitate that service. 
 
Sharon Steigerwalt will send an email to Committee members letting everyone know that the committee is looking to fill this position 
soon. 
 

Committee Member-Round Robin:  
Jessie Mandle opened the discussion to Committee member on anything that they would like to share regarding vaccination, COVID-
19, Medicaid or the population that they represent.   
 
Questions: 
Christine Evans mentioned that they have been participating with helping families with the caregiver compensation through DSPD.  I 
just wanted to say it has been a great opportunity for families that have been affected by this pandemic to have this opportunity, and 
to have that weight lifted off their shoulders.  Thank you so much for everyone who has been involved in that program.   She also, 



 

mentioned that the Parent Center is holding a 2-day family conference, if interested tonight is the last session. 
https://utahparentcenter.org/virtual-conference 
 
Mark Brasher mentioned thank you for recognizing the caregiver support, I just wanted to say that Angie the director of DSPD and her 
team really struggled to find ways to prolong that, and to make sure that the caregiver support was there and available, we know it is 
pretty important and that our only regret is that at some point it will end because we will run out of funding.  We appreciate the 
recognition. 
 
Joey Hanna mentioned that Caregiver support has been life saving for many families. 
 
Andrew Riggles asked if there are any updates on discussions on the vaccine prioritization que for people with disabilities.  Also, asked 
on the caregiver compensation how much longer is it going to continue? 
 
Mark Brasher mentioned possibly until March, but it could go longer or even shorter than that.  As far as prioritization for the vaccine 
for people with disabilities that probably is a better question for Rich Lakin in the Immunizations program.  
 
Jessie Mandle mentioned that Rich Lakin was unable to attend this meeting today, but if others have questions regarding the vaccine 
distribution, we can take down those questions and get them to him.  
 
Stephanie Burdick asked if any of the Healthcare Providers, or Plans have any efforts to help with public trust with the vaccine and 
trying to get that information to the beneficiaries that they interact with. 
 
Jenifer Lloyd mentioned that they have the Community Health workers who work primarily with Salt Lake, Ogden, St. George, and 
Utah County, that they are receiving training from UDOH program on how to talk with folks about vaccine hesitancy and/or vaccine 
concerns. 
 
Rylee Curtis mentioned Dr. Rodriquez, a family physician at University of Utah Heath, filmed these videos in partnership with the State 
to answer questions about the COVID vaccine.  There are all in Spanish.  Also, attached are English versions prepared by 
Intermountain Providers and Dr. Dunn. 
 
mRNA 
Spanish: https://youtu.be/nq4mSaSdhz0 
English: https://www.youtube.com/watch?v=74C3iszPX6Q 
 
Side Effects 
Spanish: https://youtu.be/l3vYvll0c6o 
English: https://www.youtube.com/watch?v=49SCgewVPUM 
 
Vaccine Distribution 
Spanish: https://youtu.be/7BpXL3fsZhw 
English : https://www.youtube.com/watch?v=4t_BwRl2yVw 
 
Tested and Approved 
Spanish: https://youtu.be/qXnh0s3ywlU 
English: https://www.youtube.com/watch?v=UB3q5_liA9g 
 
Chad Westover mentioned that they send out mailers to members, and that they are working with Connect to Health Group to try to 
educate and reach out to individuals, also we are training our customer service staff as people call in so they understand what their 
options are and how they can get the vaccine as well as care management as an added benefit to not just the University of Utah, but 
to the other ACOs, and also provide them options and benefits. 
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Statement to the Legislature on State Agency Restructuring-Vote: 
Jessie Mandle discussed the Statement to the Legislature on State Agency Restructuring and to take a vote on a letter which was 
drafted by the committee members.  
 
Questions: 
Jennifer Marchant mentioned that the letter was excellent, but wanted to know when the letter is going to get sent out? 
 
Jesse Mandle stated probably in the next day or two we discussed sending it to the Governor’s office and to the cabinet members.  It 
is addressed pretty vague.  So, if there are others that you would like to send it to we are open to hear those recommendations. 
 
Mark Brasher mentioned that he has one concern if the letter goes out, I have to disqualify myself from it, because both Nate and I 
have had some involvement in the discussions, and it would put us in an awkward position, if this letter went to the Governor’s office 
while we are also a participant. 
 
Jessie Mandle stated that she totally understands and that Department of Workforce Services will also be abstaining too, we can make 
that clearer as well to help that the government agencies are not participating in this vote. 
 
Nate Checketts gave an update on the State Agency Reorganization bill.  Representative Ray had a discussion with the media in early 
December where he talked about his bill (State Agency Reorganization.) In that media discussion Rep. Ray mentioned that Medicaid 
should merge with Department of Workforce Services for many of us involved in these programs that was the first that we have heard 
of that discussion which triggered a lot of follow-up discussions.   There is some general interest in Governor’s office in consolidation 
of state agencies. They are looking at trying to find areas where they can bring common stakeholders, processes, and services into 
fewer state agencies and reduce the number of individuals in the cabinet to closely align the structure of state agencies within the 
legislature subcommittee that oversees these agencies.  Similar discussions are occurring in multiple areas of state government, not 
just in the area of these three social services agencies.  We have been getting some direction from the Governor’s office on things 
they would like to happen. Agencies have been able to provide some feedback to them on certain aspects that are being considered.   
Stephanie Burdick asked if there have been discussions about bringing in stakeholders into the conversations? 
 
Nate Checketts stated part of the discussion is to inform and engage with stakeholders.  I do not when or where in the process that is 
going to occur in the way they have laid it out.   
 
Stephanie Burdick asked but why do they want to do this during the pandemic? It seems like they might want to put it off a year? 
 
 
 
Jessie Mandle opened asked for a  vote on the letter.  Thirteen committee members are in support of sending this letter to the 
Governor’s office, cabinet members, and the Department of Health.  The group unanimously agreed, with the abstaining vote from 
the Department of Workforce Services and the Department of Human Services.  
  



 

 

1115 Waiver Post Award Forum – Jennifer Meyer-Smart: 
Jennifer Meyer-Smart discussed the 1115 Waiver Annual Post Award Forum 
 
The document which were presented is embedded in this document. 

Utah1115Waiver-Ann
ual Public Forum Hand   
 
Questions: 
 
Michael Hales stated that there are a lot of great programs that the department has got federal flexibility waivers on to be included in 
this waiver, and lumped into this waiver.  We appreciate the flexibility the Federal government has given to the State of Utah to 
administer these programs. 
 
Jessie Mandle asked if Utah Medicaid was asked to sign a document agreeing to a different timeline for appealing changes CMS may 
make to the state’s 1115 waiver?  
 
Nate Checketts responded stating that we did receive a letter on January 4, 2021.  The same letter was sent to all states with certain 
1115 waiver amendments. We reviewed the letter with our legal counsel to see the benefits or the potential impacts that might have 
on the State of Utah to sign that letter.  The current 1115 Waiver does not outline the steps or timeline for appeal.  We submitted 
that letter to CMS on January 19, 2021.  
 
The document which was presented is embedded in this document. 
 

CMS Procedures for 
Withrawing 1115 Waiv    
 

Director’s Report: 
Nate and Emma Chacon gave updates on COVID-19, COVID-19 Vaccine, and Legislative. 
 
COVID-19 Updates: 
https://coronavirus.utah.gov/case-counts/ 
 
COVID-19 Vaccine: 
https://coronavirus.utah.gov/vaccine/ 
 
Nate Checketts stated that the state completed phase 1 of the state’s vaccination plan focused on vaccinating first responders and 
other medical personnel, long-term care facilities residents and staff, individuals over 70, teachers and school staff.  In the next phases 
the state will continue to step down to other age groups will open access to other vulnerable populations.  
 
Questions: 
Stephanie Burdick mentioned that San Juan County has a case fatality rate that is five times higher than the state.  Do you know if the 
there is going to be additional vaccination allocations? 
 
Nate Checketts stated that he is not aware of any additional allocations to any specific local health department the local health 
department are a key part of those responses and they are allocated a certain amount of vaccines from the shipments that are 
coming in. 
 

https://coronavirus.utah.gov/case-counts/
https://coronavirus.utah.gov/vaccine/


Stephanie Burdick mentioned some concerns about a healthcare group in Utah County that is doing serological testing and then 
sending letters.  There is concern that they are also publishing incorrect information on social media.   

Nate Checketts stated that if you have specific information that they are sending out that you want to send to us, we can have 
someone take a look at it.  In some cases, it will depend on whether or not we have any right or ability to do anything or just be a 
courtesy call.  

Governor’s Budget: 
 $36,000,000 Medicaid Expansion
 CHIP Managed Care Plan Rate Increase
 HB 6003- Premium Partnership $150 per person, raise $300 per person
 Increase Telehealth Access in Medicaid
 Medicaid Consensus-FMAP $1.3 million ACO’s – (On-going discussion)
 Provider Reimbursement Information System PRISM $2.9M (Development 2023)
 Medicaid Reimbursement Rate Increase for Autism Services
 Quality Improvement Incentives and Direct Care Staff, Increases for Intermediate Care 

Facilities
Legislative Update/Bills: 

 HB-34: Medicaid Respite (Pilot) – Representative Dunnigan
Waiver Amendment.  This would create a pilot program that would allow us to pay hospice respite services for the targeted
adult Medicaid for a two-week period it is likely the INN Between would qualify to provide these services.

 HB-85: Controlled Substance Abuse Database
ACO’s share information, Medicaid restriction program.   Administrative Hearing (ALJ)

 HB-192: Fertility Treatment Waiver
Fertility Preservation services for individuals with a cancer diagnosis.

 HJR1: Joint Resolution Recognizing the Success of the Utah Medicaid Accountable Care Program
 SB-27: Physician Assistant Amendment
 SB-28: Physician Assistant Mental Health Practice Amendment
 HB 194 Gestational Diabetes Program (Pilot)

Diabetic Education Program for Medicaid population, specifically targeted to women who have had a previous diagnosis of
gestational diabetes they know how to become diabetic.

 SB-63: Caregiver Compensation Amendment
This would allow us to reimburse a caregiver and/or spouse to care for the individual so that they can stay in their home.\

 SB-103: Dental Hygienist Amendment to bill independently access to care
 HB 365 State Agency Realignment

Moving Medicaid and the Utah Department of Health - Representative Ray
 HB 363 Pregnant Women-extending Medicaid eligibility postpartum-Representative Ward
 HB 262 Children’s Health Insurance Outreach

To provide some outreach for children to make families aware of the CHIP program, and to encourage folks to enroll in the
CHIP and Medicaid program.  We have had a discussion with the Representative about drawing down Federal dollars to
match State dollars.

Questions: 
Rylee Curtis asked Nate Checketts if he can talk about the $300,000 for SDOH funds in the Governor’s budget I don’t know if MCAC 
members are involved in that conversation. 



 

 
Nate Checketts stated that there is direction in the Governor’s budget that the Department of Health should move forward to use its 
funds to help support State fund project that would help agencies communicate on Social Determinant of Health referrals right now 
there are opportunities to do some of that information exchange to find resources like 211.  The goal of a system like this would be  to 
develop a platform that allows a provider, community agency , etc. to send referrals for services ,  create a record of services and 
allow other entities to access that information.  The State is working with Leavitt Partners and stakeholders to develop a proposal that 
we can submit to CMS to receive 90% Federal match from the HITECH funds.    These funds are only available until September 30. 
2021.  We are looking at partnering with Nebraska to move forward on this, they have a contract with a company called Unite Us for 
this particular product,  
 
Stephanie Burdick asked about the social need’s component being integrated into Medicaid. Is Medicaid addressing this issue. 
 
Nate Checketts stated there is only one area where the legislature has given explicit guidance and funding is related to housing 
supportive services and only for the expansion population.  This is part of our 1115 Adult Expansion waiver amendment.  This 
amendment is still pending with CMS  
 

COVID-19 Vaccine Update: 
Email vaccine questions to Sharon Steigerwalt @ ssteigerwalt@utah.gov and Sharon will send them to Rich Lakin (Immunizations). 
 
COVID-19 Vaccine: 
https://coronavirus.utah.gov/vaccine/ 
 

Renewal of the 1915(c) Physical Disabilities Waiver and Electronic Visit Verification 
Update – Josip Ambrenac: 
Josip Ambrenac discussed the 1915(c) Physical Disabilities Waiver and Electronic Visit Verification Update 
 
The document which was presented is embedded in this document. 

PDW Executive 
Summary.pdf  

 
Questions: 
Julie Ewing asked what coordination is going to be done with the ACOs on this? Are you going to share the list of providers that are 
going to get suspended, so that we can follow the course, how are you going to coordinate with us? 
 
Josip Ambrenac stated that they intend to share that information as it pertains to the sister agencies with our waiver programs, as 
well as the ACOs, for any shared providers certainly be able to send out a list of those that may be working with you so you will be 
aware. 
 

Enrollment and Expansion Discussion – Jeff Nelson/Muris Prses: 
Jeff Nelson gave an update on the Eligibility Enrollment.   
 
The document which was presented is embedded in this document. 

Medicaid Trends.pdf
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Question: 
Brian Monson asked of those individuals who fill out their applications on the marketplace exchange, when is a determination made 
that they should be referred to the state for Medicaid or CHIP. Do you have a ball park percentage of how many actually end up 
qualifying for Utah Medicaid? 
 
Muris Prses stated that DWS sees about a 15% increase compared to previous years, which means we are potentially getting more 
people referred to us, but we cannot tell you how many people referred through the marketplace actually get approved.  But we can 
certainly look into that.   
 
Muris Prses mentioned an important thing to note along what Jeff reported is that we are experiencing an increase in caseloads for 
our staff.  We are seeing an increase number of applications and the demand for our work is probably higher than it has been in a long 
time.    
 
Michael Hales asked I know our original agenda was intended to address policy changes then we dropped it off the agenda, because 
the department couldn’t get that ready for this meeting.  But I think in dropping that off in the agenda we didn’t have any time to 
discuss any of the proposed administrative rules, I have a question on one of those.  

 -R414-303-11: Presumptive Eligibility for Medicaid 
 
Michael Hales asked it looks like this is going to be imposing some new requirements on providers to do the presumptive eligibility, to 
be registered in the middle of February.  I am very interested to know what the changes are, and what the requirements will be in 
regards to presumptive eligibility for the providers, hospitals, and others that will be primarily involved in this process.   
 
The document which was presented is embedded in this document 

MCAC Rule Summary 
1-21-21.pdf  

 
Jeff Nelson stated that this is a paperless process provider register with us and have access to the portal where they can submit 
presumptive eligibility applications to us directly. We can make a quick presumptive eligibility determination. The application is passed 
directly to DWS to open PE eligibility and initiate a full application for Medicaid from that point.  
 
Michael Hales asked about the rollout, are all of the providers aware of this, I have not seen any communications in a MIB document 
prior to this document. 
 
Jeff Nelson stated that the Bureau of Eligibility Policy (BEP) (Laura Belgique) has been reaching out directly to hospital providers and 
their staff responsible for this function BEP has worked with the University of Utah, and others to make sure that everybody is aware 
of this change.  We have talked about this change over the past several months.  This is the final step of the process to require that all 
PE application be submitted electronically through the PE Portal.    
 
Michael Hales stated is might be helpful for the members of the MCAC and others who attend this meeting to have a demonstration 
of this, so we can all have the visibility to what this change is. 
 

Adjourn 
Meeting was adjourned at 4:02 pm.   The next meeting is scheduled for February 18, 2021. 
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