
 

Medical Care Advisory Committee  

Minutes of October 15, 2020  
 

Participants  
Committee Members (via phone)  
Jessie Mandle (Chair), Michael Hales, Stephanie Burdick, Christine Evans, Muris Prses on behalf of Dale Ownby, Brian Monsen, Adam 
Cohen, Dr. Robert Baird, Jenifer Lloyd, Mark Brasher, Dr. Cosgrove, Gina Tuttle, Alan Ormsby, Mike Jensen, Jennifer Marchant and 
Mary Kuzel 
 

Committee Members Absent  
Sara Carbajal-Salisbury, Joey Hanna, and Pete Ziegler 
 

DOH Staff (via phone) 
Emma Chacon, Nate Checketts, Tonya Hales, Eric Grant, Brian Roach, Sheila Walsh-McDonald, Jeff Nelson, Jennifer Meyer-Smart, 
Jennifer Stohecker, Greg Trollan, Dave Lewis, Matt Orenberger, Josip Ambrenac, Michelle Smith, Kolbi Young, Todd Neff, Sharon 
Steigerwalt, and Dorrie Reese. 
 

Guest (via phone) 
Allison Heffernan, Becky Gonzales, Ciriac Alvarez, Courtney Bullard, Daniel Cheung, Drew Mingl, Jeanne Edens, Joni Nebeker, Julie 
Ewing, Justin Allen, Kim Michelson, Kristen Tjaden, Matt Hansen, Rachel Craig, Rylee Curtis, Scott Horne, Sherri Wittwer, Stacy 
Stanford, and Todd Wood. 
 

UDOH Interim Executive Director Introduction to the MCAC: 
Richard Saunders was unable to attend.  This will be at the November meeting 
 
 

Approval of Minutes: 
Brian Monson made the motion to approved the August 20, 2020 and September 17, 2020 MCAC minutes.  Adam Cohen seconded 
that motion.  The group unanimously agreed. 
 
 

Welcome New Committee Member – Jessie Mandle: 
Jessie Mandle made the announcement to welcome Alan Ormsby as the Consumer Representative for Senior Citizen Community. 
 
 

Expansion Funding Accounting – Eric Grant Nelson: 
Eric Grant gave an overview of 2020 Expansion Fund review breakdown. 
 
The document which was presented is embedded in this document. 

Expansion Fund 
Accounting - Distribute 
 
 
  



 

 

Eligibility Enrollment Update – Jeff Nelson: 
Jeff Nelson gave an update on the Eligibility Enrollment.   https://medicaid.utah.gov/apply-medicaid/ 
 
The document which was presented is embedded in this document. 

Medicaid Trends.pdf

 
 
Question: 
Jesse Mandle asked do you have a sense of new applications? 
 
Jeff Nelson statesd that Muris will give more detail in a few minutes Jeff also states that there was a slight uptake in applications 
occurring this last weekend.  The state expects this to happen again when unemployment benefits are exhausted.    
 
Jesse Mandle asked Jeff or Muris do you know if they were for children specifically? 
 
Jeff Nelson stated that we don’t track application by the individual, they are tracked by household.  
 
Muris Prses stated that we track applications by households, and as you are applying for benefits you are applying under the 
household, it is very difficult to track by children only. 
 
Rylee Curtis asked after the state emergency, what happens to those individuals that are currently on Medicaid that did not have to 
complete the regular enrollment qualification papers.  How are they going to be notified that they get to keep their Medicaid 
benefits? 
 
Jeff Nelson stated that in March 2020, we all thought this would be a short-lived experience, we never thought that it would go on as 
long as it has.  First, we have not received any guidelines from CMS, and that could change this conversation drastically.  What we 
have chosen to do in the State of Utah if someone has a review scheduled, DWS still sends out the review and asks them to complete 
it.  Our hope is that they will complete the review and if they are eligible that they will continue to be in the future so, they will be 
renewed and won’t see any effects from this at all.  If they complete the review and they are not eligible, obviously, when the period 
ends we will look at all the other programs to see if we can find one for them.  We are looking at each case to make that 
determination if they do not qualify for the program that they are currently on.   
 
 

Medicaid Expansion Report – Jennifer Meyer-Smart: 
Jennifer Meyer-Smart gave an update on the Medicaid Expansion Report. 
 
The document which was presented is embedded in this document. 

Expansion 
Report_20201009.pdf  
 
  

https://medicaid.utah.gov/apply-medicaid/


 

 

DWS Application Process – Muris Prses: 
Muris Prses discussed the DWS Application process. 
 
In any given month DWS receives approximately 17,000 application.  Two Thirds of those applications are received through MyCase, 
In-person, DWS Website, and Medicaid Website.  Medicaid only application 11-pages, other services 34 pages.  If you are applying for 
Medicaid through Mycase, DWS/Medicaid website, once the application is received through our system, the system runs a bunch of 
electronic searches, which verifies information that we need to qualify someone’s eligibility, once that is complete the applications are 
divided to different case workers depending on what that individual is applying for, the case worker will receive an alert every 
morning letting them know that they have an application, we have roughly about 550 case workers that these applications are 
distributed.  Once a worker receives an application they will review the application, see what programs they are applying for, if they 
have all of the information through the online searches then they can potentially decide at that time to approve.  We roughly have 
about 20% of our applications that we can immediately decide at that time without asking the customer for any additional 
information.   
 
The rest we will send out a verification checklist packet that lists the documents that we still need in order to process your case that is 
sent to the customer, we usually give them 10-days to get that information to us.  However, the application itself is good for 60-days.  
Once the customer returns the information to us, it is imaged into our system.  The worker will receive an alert that the verifications 
have been received, at that point the worker will pull up the information to make a decision to authorize benefits and notify the 
customer what they have been eligible for, and they will set a review period at that time.  Eligibility will continue on a month-to-
month basis to stay on the program unless a change has been reported, otherwise they need to report that at the time of their 
review.  
 
Questions: 
Jessie Mandle asked if someone calls in and if they don’t qualify for unemployment insurance are they still going to be referred to 
other programs such as Medicaid? 
 
Muris Prses mentioned yes, once a decision is made that a customer has exhausted their benefits they will receive a letter that will 
give additional information to them.  We also list additional information on the unemployment insurance website page that we talk 
about other resource programs.   To apply for Unemployment insurance is through the same website as public assistance 
www.jobs.utah.gov    Within that website you have three tables, one of them is public assistance, (food, financial, medical, and child 
care assistance). 
 
Jessie Mandle mentioned a majority of the people apply through the website, but for the people that call in is it up to every individual 
worker to then refer the customer to other programs or is that part of the worker protocol. 
 
Muris Prses mentioned usually the call happens after the application has been received.  We pride ourselves to make sure that our 
workers understand what resources are available to customers.   
 
Rylee Curtis asked given COVID-19 impact highlighting health disparities in this state, I am just curious online what languages are the 
Medicaid applications available in? and could you walk us through the process if someone needs help with translation.  And then lastly 
the resources you are talking about that are available online what language are those available online? 
 
Muris Prses mentioned that they we currently offer all of our publication in English and Spanish and that is the two languages that we 
are committed to provided to everyone, notices to providers we also do those in English and Spanish.  Unfortunately, we don’t have 
the ability to provide the application in 50 different languages, and even if we did that there would probably be languages that we 
wouldn’t have depending on the population.  However, we do use Interpreter Services if someone needs help.   
 
Jessie Mandle asked is there anyway that we can have pop-ups show up on the website to remind customers not to forget to do their 
renewal? 
  

http://www.jobs.utah.gov/


 

 
Muris Prses mentioned I think this goes beyond just the renewals, I think Jeff and I have started addressing this issue as much as the 
Department of Health and DWS is concerned about how do we roll this out after the public health emergency end, how do we also 
communicate to our customers, so we don’t have this huge cliff that comes our way when we see a number of people losing their 
eligibility.  What we usually do to ensure people are informed what we have found most effective is public notice that we do through 
our public communication department, what we also can do is we put banners on Mycase page, that is frequently visited, also we will 
do the same at www.jobs.utah.gov website.  The other thing we can consider doing is putting information in unemployment centers, 
but what I think what we need to come up with is a combined strategy between DWS and UDOH about how to proceed once this 
pandemic ends and do this in a very deliberate and coordinated fashion.  
 
 

DMHF Policy Process – Tonya Hales: 
Tonya Hales discussed DMHF Medicaid Medical Coverage Policy. 
 
The document which was presented is embedded in this document. 

MCAC Medicaid 
clinical policy develop   
 
Questions: 
Michael Hales asked how are procedures that have been considered investigative or experimental to Medicaid and which Medicaid 
hasn’t been able to pay for, how do you decide at what point they no longer experimental procedure and willing to incorporate them 
into regular coverage.  How does that get mainstreamed?  What is some of the prospective that are brought into play? you 
mentioned financial impact on some of those I am just curious of other factors that might play on those decisions at the different 
check points during your decision process. 
 
Tonya Hales mentioned in terms of experimental types of things, you are correct Medicaid cannot cover things that are considered 
experimental there are provisions in Federal law about that type of coverage.  I would say some of the things we are necessary  not 
out on the lookout for this particular thing moved from experimental to now being evidence based effective treatment, but if the 
question is posed then one of the first things we would do would is look to Medicare’s coverage because often times Medicare would 
have a coverage brief they would implement new coverage when something has been determined from experimental to evidence 
based treatment we will look at things like that during the decision making process.  In terms of the some of the considerations that 
we make during the process definitely budget if there is an idea if this is a good policy in terms of clinical coverage but going to cost 
more money those are going to go to the Division Director for determination.  There could be some other sensitive coverage 
information we think could potentially be problematic if we did cover or if we choose not to cover, so we will try to identify those 
early in the process. 
 
Emma Chacon mentioned the front-end process that Tonya was referring to is a new process to assure we don’t have staff spending 
their time on something that 1. Is not a priority, or 2.  Is going to have a fiscal impact and needs to be sent through another process?   
 
Michael Hales asked how does the department envision the role of stakeholders in advising regarding policy.   He stated that in our 
Executive committee meeting this morning we talked about the MCAC by-laws and some of the objectives of the MCAC in terms of 
participating in the development of policy and advising the department on policy.  Emma Chacon stated that this is something we 
need to have more discussion about. 
  

http://www.jobs.utah.gov/


 

 

Director’s Report: 
Emma Chacon gave updates Legislative Session. 
 
Legislative Session 
 Consensus discussion w/GOMB will be at end of the month 
 Medicaid Statewide PDL – 10/1/2020. *Legislative audit directed us to do a study on the impact of implementing a statewide 

preferred drug list. The goal is to have a report completed by the end of the year. 
 The state will be reissuing the RFP to replace the Medicaid Pharmacy Point of Sale system.  
 
Question 
Jessie Mandle asked how about restoring the Medicaid cuts? 
 
The Division prioritized restoration of budget reductions and provided them to the Department.  The Department had a preliminary 
review with GOMB. 
 
 

Adjourn 
Meeting was adjourned at 4:00 pm.  
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