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Background 
Utah Medicaid has covered some form of telemedicine services since 2001 when the Division 
began a pilot project to allow a percentage of home health visits for diabetic members to be 
covered.    

During the 2014 session the Utah legislature appropriated $1,000,000 in one-time funding for 
telehealth infrastructure enhancements to improve the feasibility of providing Medicaid services 
via telehealth. Medicaid contracted with the Utah Telehealth Network (UTN) to procure, manage 
and support equipment purchased using these funds.  

Simultaneous to these efforts, Medicaid reviewed current telemedicine policy and expanded 
services to include physicians and nurse practitioners, policy officially changed in January of 
2015. 

In January of 2017 the Division further expanded services by allowing any clinically appropriate 
covered service to be delivered via telemedicine.   

Telehealth Infrastructure Enhancements 
The legislative appropriation from 2014 was used to develop infrastructure and provide 
equipment to the following sites across the state: 

• Gunnison Valley Hospital in Central Utah 

• Beaver Valley Hospital in South Western Utah  

• Blue Mountain Hospital in South Eastern Utah 

• University of Utah Department of Pediatrics in Salt Lake City (has 
traveling clinics) 

• University of Utah Pain Management Center in Salt Lake City 

• Wasatch Mental Health in Northern Utah 

• Four Corners CBH in Central/Eastern Utah 

Current Utah Medicaid Policy 
The current telemedicine policy can be found in the Utah Medicaid Provider Manual Section I: 
General Information and reads as follows in chapter 8-4.2: 

Telemedicine  

Definitions  

Telemedicine is two-way, real-time interactive communication between the member and the 
physician or authorized provider at the distant site. This electronic communication uses 
interactive telecommunications equipment that includes, at a minimum, audio and video 
equipment.  

https://medicaid.utah.gov/Documents/manuals/pdfs/Medicaid%20Provider%20Manuals/All%20Providers%20General%20Information%20Section%20I/AllProvidersGeneralInfo_Section_1.pdf
https://medicaid.utah.gov/Documents/manuals/pdfs/Medicaid%20Provider%20Manuals/All%20Providers%20General%20Information%20Section%20I/AllProvidersGeneralInfo_Section_1.pdf
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Authorized Provider means a provider in compliance with 
requirements as specified in this manual, refer to Chapter 3, 
Provider Participation and Requirements.  

Distant site is the location of the provider when delivering the 
service via the telecommunications system.  

Originating site is the location of the Medicaid member at the 
time the service is furnished via a telecommunications system.  

Covered Services  

Covered services may be delivered by means of telemedicine, as 
clinically appropriate. Services include, but are not limited to, 
consultation services, evaluation and management services, 
mental health services, and substance use disorder services.  

Limitations  

Telemedicine encounters must comply with HIPAA privacy and 
security measures to ensure that all patient communications and 
records, including recordings of telemedicine encounters, are 
secure and remain confidential. The provider is responsible for 
determining if the encounter is HIPAA compliant. Security 
measures for transmission may include password protection, 
encryption, and other reliable authentication techniques.  

Compliance with the Utah Health Information Network (UHIN) 
Standards for Telehealth must be maintained. These standards 
provide a uniform standard of billing for claims and encounters 
delivered via telehealth. 

 

 

 

 
Examples of Potential Uses 

• Behavioral health 

o Clinical evaluations for 
mental status, initial 
evaluation, and diagnostic 
formulation 

o Various treatment 
modalities, such as 
individual therapy, group 
therapy, family therapy, 
marital therapy, and 
medication management 

o Emergency room 
telepsychiatry 

• Consultations 

• Stroke care 

• Burn care 

• Primary care 

• Intensive Care Unit (ICU) 
services 

• Dermatology  

• Cardiology 

• Pediatrics 

• Critical care 

• Newborn care 

• Consultations 

• Emergency room crisis care 

• Access to specialists 

• Patient education 

o Diabetes management 

o Nutrition 

o Smoking cessation 
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