
Name: 
ID: 
DOB: 

verIfy the meDIcaID memBer’s IDeNtIty wIth phOtO ID. Use Of thIs 
carD By aNy persON Other thaN the meDIcaID memBer Is fraUDULeNt.

this card does not guarantee coverage. 

medicaid members: 
•	 Show	this	card	with	photo	ID	before	getting	medical	care		
•	 For	information	about	your	Medicaid	benefits	or	claims,		

call	toll-free	1-844-238-3091
•	 To	verify	your	Medicaid	eligibility,	visit	mybenefits.utah.gov
•	 For	changes	affecting	your	eligibility,		

visit	jobs.utah.gov/mycase	or	call	1-866-435-7414
•	 If	you	have	other	insurance,	report	changes	to	

ORS	at	801-536-8798 

medicaid providers: 	
•	 Most	members	are	enrolled	in	a	health	plan		
•	 To	verify	eligibility,	health	plan	enrollment,	coverage	dates,	

and	covered	benefits,	call	AccessNow	at	1-800-662-9651		
or	visit	medicaid.utah.gov/eligibility

New Medicaid Member Card SAMPLE (July 1, 2014): 

Dear Medicaid Member,

Below is a new Medicaid member card for each person eligible for Medicaid in your household.  You will use 
this card whenever you are eligible for Medicaid.  Medicaid cards will no longer be mailed each month.  Please 
DO NOT lose this card.  Show your Medicaid card BEFORE you get medical care from a doctor, hospital, or 
pharmacy.  

Please see the back of the card for important contact information and helpful websites.  


