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12-59 Hospital Provider Manual Updates

Section 1 - Hospital Inpatient and Outpatient
e #1 General Policy, A

The paragraph beginning “Readmissions within 30 days...” is being amended to refer to Utah
Administrative Rule R414-1-12.

e #3 Limitations, #10 Readmissions Within 30 Days of Previous Discharge
This is being amended to refer to Utah Administrative Rule R414-1-12.
e #3 Limitations, #11 Exceptions to the 30 Day Readmission Policy
This is being amended to refer to Utah Administrative Rule R414-1-12.
e #3 Limitations, #14 — The verbiage has been removed.
e #4 Non-Covered Services, #15 — The verbiage has been removed.
o #4 Non-Covered Services, #17 — The verbiage has been removed.
o #4 Non-Covered Services, #21 sub-bullets (1) and (2) — The verbiage has been removed.
e #4 Non-Covered Services, #26 — Now reads as follows:
“Surgical procedures that are unproven or experimental are non-covered Medicaid services.”
o #4 Non-Covered Services, #27 regarding “Never Events”

For inpatient hospital claims, adverse events or “never events” are non-covered in Medicare crossover
patients.

Effective July 1, 2011, Medicaid will not pay for provider preventable conditions. See Provider
Preventable Conditions (PCC) Diagnosis List in the attachments section.

PPC diagnoses that were not present on admission should not be billed to Medicaid. Providers should
ensure all PPC related diagnoses, services and charges are removed prior to submitting the claim.
Claims with PPC related diagnoses that are not present on admission will be denied.

PPCs include those conditions noted in 42 CFR 447.26 (e.g., wrong procedure, wrong body part, wrong
patient).

Providers are required to report PPCs in accordance with Utah Administrative Rule R414-1.

o #6 Reimbursement for Inpatient Hospital Services
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Reimbursement for inpatient hospital services is covered in the Utah State Plan, Attachment 4.19-A.
The following applies to hospitals that are paid using a DRG:

Utah Medicaid uses all submitted diagnoses in determining the DRG on which to base
reimbursement. If all submitted diagnoses are “not covered” by Utah Medicaid, then the claim will
deny. Otherwise, all submitted diagnoses, whether covered or not, are used to calculate the DRG.
Providers must ensure that all submitted diagnoses are appropriate and documented in the
patient’s medical record.

12-60 Medical Supplies List Correction

Please note the following code correction, effective January 1, 2012:

K0007 Extra heavy duty wheelchair. May be purchased; does not require prior authorization.

12-61 Statewide Provider Training

Utah Medicaid providers are invited to attend the 2012 Medicaid Statewide Billing and Provider Training Seminar.
See the schedule below. This year’s sessions will include important information regarding billing, prior
authorization, and new managed health care. The Office of Inspector General will be at the sessions to provide
information and answer questions.

We encourage all office staff to attend. Each session will run approximately 2 — 2 2 hours. Please submit your
RSVP e-mail to: medicaidops@utah.gov, or call (801) 538-6485 or toll-free 1-800-662-9651, option 5, or (801)
538-6155, option 5.

When leaving information, please state your group, how many will be in attendance, which session you would like
to attend, a contact name, and telephone number.

We look forward to seeing you!
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Utah Medicaid Seminar Schedule 2012

City Date Place Time
Tooele, UT June 13" Tooele Health Department 9:00 AM
151 North Main
Tooele, UT
Salt Lake City, UT June 14™ 860 East 4500 South, #206 1:30 PM
FQHC Providers only Salt Lake City, UT
Salt Lake City, UT June 20" State Library (2 sessions) 9:00 AM
250 North 1950 West 1:30 PM

Salt Lake City, UT

Ogden, UT June 21° Ogden Regional Hospital (2 sessions) 9:00 AM
5475 South 500 East 1:30 PM
Cedar Room
Ogden, UT

Riverton, UT June 26™ Riverton Hospital 9:00 AM
New Location 3741 West 12600 South

Riverton/Herriman Room

Riverton, UT

Taylorsville, UT  June 27" South County DWS 9:00 AM
5735 South Redwood Road
Taylorsville, UT

Murray, UT June 28" IMC Hospital (2 sessions) 9:00 AM
New Location 5121 Cottonwood Street 1:30 PM
Doty Building, West Auditorium
Murray, UT

Logan, UT July 11" Environment Health Building 9:30 AM
85 East 1800 North
Logan, UT
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Richfield, UT

Fillmore, UT

Nephi, UT

Provo, UT

Panquitch, UT

Kanab, UT
New Location

American Fork, UT

July 18"

July 19"

August 2"

August 8™

August 14"

August 15"

August 16"

Montezuma Creek, UT August 21°

IHS Providers only

Monticello, UT
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EMS Building
50 West 925 North
Richfield, UT

1:30 PM

Fillmore Hospital 9:00 AM
674 South Highway 99

Fillmore, UT

Central Valley Hospital 1:00 PM
46 West 1500 North

Nephi, UT

9:00 AM
1:30 PM

Clark Auditorium (2 sessions)
1134 North 5™ West
Provo, UT

Garfield Memorial Hospital 1:00 PM
200 North 400 East

Panquitch, UT

Kane County Hospital 10:00 AM
355 North Main Street

Kanab, UT

American Fork Hospital 9:00 AM
170 North 1100 East

American Fork, UT

Montezuma Creek Clinic 9:30 AM
East Highway 262

Montezuma Creek, UT

San Juan Hospital 9:00 AM
364 West 100 North

Monticello, UT
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Price, UT August 23™ South Eastern Health Department 9:00 AM
28 South 100 East
Price, UT

Heber, UT Sept 5™ Heber Health Department 9:30 AM
55 South 500 East
Heber, UT

Roosevelt, UT Sept 6™ Northeastern Counseling Center 9:30 AM
285 West 800 South
Roosevelt, UT

Park City, UT Sept 13" Park City Medical Center 9:00 AM
New Location 900 Round Valley Drive

Park City, UT
Cedar City, UT Sept 19" Iron County School District 9:00 AM

2077 West Royal Hunte Dr.
Cedar City, UT

St George, UT Sept 20" St George Library (2 sessions) 10:00 AM
New Location Town Square 1:30 PM
88 West 100 South
St George, UT

12-62 Outpatient Hospital Claims

Outpatient claims should be billed with a single date of service which includes all services rendered. Claims
containing multiple dates may experience processing delays and incorrect denials.
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